JOHN TRAVOLTA

1234 Fever Way

Hollywood, CA  90277

(949) 240-0438

john.travolta@yahoo1.com

INFORMATION TECHNOLOGY MANAGER

PROFILE
A team oriented IT professional with extensive experience in information technology.  Dedicated manager with progressive and significant hands on experience installing, troubleshooting and supporting information systems.  Demonstrate high ownership of all areas of responsibility, possessing strong verbal and written communication skills.

AREAS OF EXPERTISE

	· IBM System i5, iSeries AS400
	· Strategic Planning
	· Telecommunications

	· Local Area Networking
	· Project Management
	· Website Development

	· Corporate Email
	· Software Selection
	· Data Center Design

	· EDI
	· Contract Negotiation
	· Data Center Operations


SIGNIFICANT ACHIEVEMENTS

· Designed and implemented $250,000 corporate intranet supporting 100 employees, hosting company email and FTP site, which increased communication and productivity, reduced costs and increased sales.

· Currently implementing 50+ iPads for Sales Team and Customer Service Apps.

· Implemented TrustedLink EDI software package enabling the sales team to acquire national purchase contracts of $5 million annually.  Was the "first to production" with two of these groups.

· Evaluated, selected and customized GoldMine network software for telemarketing department supporting hundreds of calls daily.  Implemented VOIP phone systems saving over $175,000 annually. This software helped generate over $3 million in new sales in four years.

· Grew staff from four to twelve to support entrepreneurial organization revenue growth from $6 to $20 million in revenue over a five-year period.

· Established website for $30 million organization showing company products and generating hundreds of sales leads.

· Installed new accounts receivable software to support 4,000 invoices daily which resulted in annual savings of $100,000. 
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PROFESSIONAL EXPERIENCE
Airline Seating, Inc., Los Angeles, CA





01/2005 to present
Manager, Information Technology

Airline Seating, Inc is the US headquarters for Sushi Seats of Japan, a manufacturer of composite and modular seating equipment for major airlines.  Directed the entire IT and telecommunications systems policies, procedures, requirements and staff supporting $60 million in revenues.

La Brea Bakery, Los Angeles, CA






02/2000 to 12/2004
Information Systems Manager

La Brea Bakery was a subsidiary of Quick-Dough Foods, baking and distributing cakes, pastries and bread through a network of depots and 500 route drivers.  Managed 24X7 operations of the IT organization on two AS400s and two satellite processing locations supporting $120 million in revenues.

Ace Ventura, Inc., Miami, FL







07/1995 to 02/2000
Director, Systems Development

Subsidiary of major health care organization. Managed entire information systems department.

Prior Experience:

Prior experience includes working for a large regional bank in Chicago in the capacities of Applications Development Manager and Sr Programmer Analyst in a large structured environment using IBM mainframe systems.

 COMPUTER SKILLS

	· IBM System i5, AS400
	· Windows Server
	· XML, HTML

	· BPCS
	· Exchange Server
	· IIS, FTP, WebSphere

	· TrustedLink EDI
	· Visual Basic
	· LAN/WAN/VOIP

	· MS Office Suite
	· Java
	· SQL


EDUCATION

M.S. Degree, Computer Science, University of Miami, Miami, FL.

B.S. Degree, Business Administration, emphasis in Marketing, University of Miami, Miami, FL

Cerritos Community College, Cerritos, CA.  Ongoing coursework in information technology

AFFILIATIONS

OCEAN User Group for IBM System i - participating member since 2003
Microsoft VB User Group, participating member since 2001, various board positions since 2006.

